
West Fraser Timber Co. Ltd. — a customer profile 
West Fraser Timber Co. Ltd. (West Fraser) is an integrated 
wood products company producing lumber, wood chips, 
laminated veneer lumber, medium density fibreboard,  
plywood, pulp and newsprint. The company has  
operations in western Canada and the southern United 
States.  West Fraser is one of the largest forest products 
companies in North America.  It is the third largest pulp 
producer in Canada, the largest plywood producer in  
Canada and the largest lumber producer in the World. 

 
A significant percentage of West Fraser’s pulp is shipped overseas. West Fraser manufactures 
pulp at four facilities: two NBSK operations, one in Hinton AB and one in Quesnel BC; and two 
BCMTP operations, one in Slave Lake AB and one in Quesnel BC. West Fraser ships pulp by rail 
to Squamish Terminals for shipment on break-bulk vessels to offshore markets. Squamish 
Terminals plays a key role in servicing West Fraser’s international clientele.   
Note: NBSK and BCTMP are different types of pulp. 
 
Mark Thomson, General Manager, Transportation West Fraser commented, “The fluidity of the 
global supply chain is of utmost importance to our business in order to ensure that our  
products get to market in the most efficient manner while protecting the integrity of the 
product. To that end West Fraser is an integral part of a tri-party memorandum of  
understanding (MOU) signed by CN Rail, Squamish Terminals and four other wood pulp  
customers in early 2011. Under the MOU CN Rail provides consistent seven-day-a-week  
service to Squamish Terminals and in turn Squamish Terminals is committed to providing 
seven-day-a-week service to their customers. Squamish Terminals has been our partner for 
many years and this agreement helps maximize supply chain reliability and efficiency.” 
 
West Fraser products adhere to 
strict quality guidelines and are 
manufactured using an  
environmentally sound process.  
As a large player in the forest 
products industry, West Fraser 
recognizes its role in being a  
responsible steward of the forests 
and their environment. West  
Fraser planted approximately 44 
million trees in 2010 and since the 
company was founded in 1955 
they have planted over 1.2 billion 
trees. 
 
In addition to West Fraser’s commitment to the environment, social responsibilities in areas 
where they have operations is very important. Earlier this year West Fraser announced their 
commitment of a $1 million contribution to the Canadian Cancer Society’s ‘The Northern 
Lodge – A Home Away from Home’ campaign. The campaign will result in the construction 
of a $10 million, 36 bed Lodge that will serve cancer patients from central and northern BC 
receiving treatment at the BC Cancer Agency’s new cancer treatment center in Prince 
George. 
 
For more information about West Fraser please visit www.westfraser.com. 
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Number of Ships = 100 approx. 

Number of Rail Cars = 10,000 approx. 

Number of Trucks = 4,500 approx. 

Annual Unloading/Loading Statistics 

Our business  
at a glance 
Squamish Terminals (SQT) is a deep-
water, break-bulk terminal situated at the 
north end of Howe Sound - just 32  
nautical miles north of the Port of  
Vancouver. SQT has been in operation 
since 1972.  

With an intermodal transportation  
infrastructure (including access to rail, 
ocean and truck), 2 berths, 3 warehouses, 
specialized handling equipment and an 
experienced team, Squamish Terminals 
efficiently imports and exports cargo  
worldwide.  

SQT is a wholly owned subsidiary of Grieg 
Star Shipping AS (based in Bergen,       
Norway). 

Break-bulk cargo refers to goods that 
must be loaded individually, not in     
shipping containers or in bulk as with     
potash and grain.  
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A member of the community 

Squamish Terminals—Local Workforce  

Did you know…the majority of Squamish  
Terminals’ workforce live, work and play in 
Squamish... 

 40 Full-Time Management, Administration 
and Longshore Employees 

 Over 70 Dispatch Employees (dependent 
on business requirements) 

 As per our ILWU labour agreements  
additional workforce required over and 
above our 110 Squamish based employees,  
can be dispatched from Vancouver.  

 
Return of the Herring—Squamish Streamkeepers 

The development of Squamish Terminals (SQT) in 1972 
opened new spawning areas for herring which had been 
in decline in the area for many years. Bladder wrack  
seaweed growing in the newly placed riprap along the 
Terminal shoreline allowed some herring to spawn  

successfully (see photo on above). However, most of the herring sought the more protected 
and quiet area to spawn under the East dock. The dock was constructed in the traditional 
style of the time with pilings that were treated with creosote to protect them from marine 
borers that would attack wooden structures in the ocean waters. The creosote unfortunately 
and unknowingly killed the herring eggs laid upon the pilings.  

In 2006, the Squamish Streamkeepers were checking the net pens that SQT put in to aid 
salmon enhancement and stumbled onto dead herring eggs on the creosote pilings. With 
funding from the Department of Fisheries & Oceans (DFO), the Streamkeepers began  
wrapping the pilings with various materials to see what might protect the delicate eggs 
from creosote damage. After multiple attempts a material was found that protected the 
herring eggs and a successful hatch was the result. 

With SQT’s cooperation, efforts by the Streamkeepers and 
good spawning conditions around the Terminals, the Howe 
Sound herring run is seeing positive results with a few  
billion eggs hatching out since 2006. A recent assessment  
of the 2011 Squamish herring spawn performed by Dr. Jonn 
Matsen, Co-Chair and Herring Coordinator, indicates that all 
the eggs have hatched out and will return in three years (2014) to spawn. With this in mind, 
the Squamish Streamkeepers continue looking for ways to enhance and expand the herring 
spawning area under the Terminal’s docks. Wildlife such as dolphins and whales have been 
found feeding in Howe Sound and are believed to benefiting from the return of the herring.  

The Squamish Streamkeepers conducted a presentation at the Adventure Center on 
April 21st, with Squamish Terminals Management team in attendance. For more  
information, visit the Squamish Streamkeepers online at www.squamishstreamkeepers.net.  

Home port 
Karen Allaby 

 

 

 

 

 

Karen joined Squamish Terminals fall of 
2010 supporting the Payroll & Traffic  
departments. Here is Karen’s favourite  
seafood inspired recipe. Enjoy! 

Seafood Lasagna 
8 Lasagna Noodles 
2 Tblsp Butter 
1 Cup Chopped Onion 
1 – 8 oz Pkg Cream Cheese - Softened 
1 ½ Cups Creamed Cottage Cheese 
1 Egg, Beaten 
2 Tsps Basil 
1/2 Tsp Salt 
1/8 Tsp Pepper 
1 – 10 oz Can Cream of Mushroom Soup 
1/3 Cup each, Milk & Dry White Wine 
1 5 oz Can Crab 
1/2 lb each, Scallops & Shrimp 
1/4 Cup Parmesan Cheese 
1/2 Cup Sharp Cheddar Cheese  

Cook noodles. Place 4 in 9 x 13 pan. Cook onion 
in butter. Add next 5 ingredients as listed. 
Spread ½ mixture over noodles. Combine soup, 
milk and wine. Stir in crab, shrimp and scallops. 
Spoon ½ mixture over cheese layers. Put more 
noodles and repeat process. Sprinkle with par-
mesan cheese. Bake uncovered at 350 for 45 
mins.  Top with sharp cheddar cheese.  Brown 
under broiler. Let stand 15 mins before serving. 
Serves 8-10. 

Once a herring egg hatches, how many 
years is it before the fish will return to 
spawn? 

a) 1 year 
b) 3 years 
c) 5 years 
d) 10 years 
Answer: See back page 
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