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Customer Profile - Sumitomo Canada Ltd.
Sumitomo Corporation of Americas (SCOA) is an integrated global trading company 
with diversified investments in businesses involved in manufacturing and marketing of 
consumer products, providing financing for customers and suppliers, coordination and 
operation of urban and industrial infrastructure products, providing transportation and 
logistics services, developing natural resources, distribution of steel and other products, 
and developing and managing real estate. SCOA has operations in a wide array of 
businesses, organized into six industry focused segments, namely Tubular Products, Steel 
& Non-Ferrous Metals, Machinery & Power, Chemicals & Electronics, Living Related 
Business, and Mineral Resources & Energy.

Sumitomo Canada Limited (SCL) imports long rails from its supplier in Japan. SCL’s 
customers are welding the imported rails at their welding facilities located in Winnipeg. 
Once the railcars loaded with rails arrive at the plant, rails are directly unloaded onto the 
welding table. Once welded, the rails become a Continuous Welded Rail (or CWR) that will 
be moved to the installation site, anywhere on its customers’ network.

Our business at a glance
Squamish Terminals (SQT) is a deep-water, 
break-bulk terminal situated at the north 
end of Howe Sound - just 32 nautical miles 
north of the Port of Vancouver. SQT has 
been in operation since 1972. 

With an intermodal transportation  
infrastructure (including access to rail, 
ocean and truck), 2 berths, 3 warehouses,  
specialized handling equipment and an 
experienced team, SQT efficiently imports 
and exports cargo worldwide. 

SQT is a wholly owned subsidiary of Grieg 
Star AS (based in Bergen, Norway).

Break-bulk cargo refers to goods that  
must be loaded individually, not in  
shipping containers or in bulk as with 
potash and grain.

Stay connected with 
Squamish Terminals and 
 ‘LIKE’ us on facebook 
where we share vessel 
schedules, Tides community 
newsletters, open house 
announcements, and more!

www.facebook.com/ 
squamishterminals.com

Contact us
We are eager to hear your feedback about this edition of  “Tides”. Please email us at tides@
sqterminals.com with suggestions, feedback or to arrange a tour of SQT.  We also invite you 
to sign up for the e-newsletter version of “Tides” @ www.squamishterminals.com and like us 
on facebook @ www.facebook.com/squamishterminals.
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Grieg Green – Ship Recycling
Grieg Green builds on the knowledge and experience of Grieg Star (Squamish 
Terminals’ parent company) to offer a new and innovative way of handling the complex 
ship recycling process that is still financially viable and attractive to ship owners by using 
a method which ensures the ships are demolished in a sustainable way. 

Grieg Green hand-picks from what they consider to be among the world’s top recycling 
yards – by using their own ”scorecard” rating method. The company monitors their 
portfolio of yards regularly to bring their clients to the most competitive and 
 environmentally friendly yards in 
the market at any given time.

The Grieg Shipping Group has 
always maintained a strong focus 
on the environmental and 
sustainability aspects of our 
industry and is committed to the 
UN Global Compact’s principles. 
To that end, Grieg Green is 
committed to ensuring the ship 
recycling industry remains  
environmentally friendly and 
financially viable. For more information visit www.grieggreen.com. 

Shoreline Cleanup  
Coordinator Award (Erin)
Squamish Terminals 
hosted its 5th 
annual Great Canadian 
Shoreline Cleanup 
in September 2015 
and we are pleased to 
announce that Erin Yeo, 
our event coordinator, 
has been selected as this year’s recipient 
of the 2015 Site Coordinator Achievement 
Award in the Returning Site Coordinator 
category. This is a National award 
acknowledging Erin’s continued work in 
organizing the annual cleanups and  
Squamish Terminals collective efforts  
in making this a great event for  
our community!

District of Squamish (DOS)  
Economic Development Strategy Task Force
The District of Squamish (DOS) hired a consultant late fall 2015, to prepare an Economic 
Development Strategy & Action Plan for Squamish. The DOS assembled a Task Force  
including members of the community, District Staff, Mayor Heintzman and Councillor 
Race to help create the strategy and serve as an ‘expert panel’. The Task Force was asked 
to review the Request for Proposal submissions and selection of the consultant,  
participate in focus group sessions, and review draft documents created by the consultant.

The consultant was chosen and work on the Economic Development Strategy & Action 
Plan is now well underway. A lot of good work has already been done over the years, and 
part of the consultants’ scope of work is to review and incorporate existing material, as 
well as new research by way of industry sector focus groups, surveys and other forms of 
public engagement. The public survey was available until January 15 on the District of  
Squamish website at www.squamish.ca/yourgovernment/survey/. 

From Squamish Terminals, Kim Stegeman-Lowe (Vice President Administration) is a 
member of the Task Force, and together with Joe Webber (Vice President Operations) will 
consult on the Economic Development Strategy & Action Plan as required. 

More information on this important project for our community will be shared by the DOS 
as it becomes available. Squamish Terminals has been working with SCL for over a year bringing the long rails 

through the Terminal; unloading vessels, storing the cargo and loading the cargo to 
railcar for transportation to final destination. “We are proud to partner with Sumitomo 
Canada Limited as an integral part of their supply chain to meet the needs of their 
customers”, says Joe Webber, Vice President Operations.

For more than 30 
years, Sumitomo 
Canada’s railway 
products team has 
been meeting the 
needs of the 
Canadian railway 
industry by provid-
ing the highest 
quality products 
such as rails, cross 
ties, tie plates, axles 
and wheels.

@sqterminals

We are pleased to 
announce that Jim  
Fanzega will return to 
Squamish Terminals 
as a Foreman effective 
January 18, 2016.  Jim 
previously worked at 
Squamish Terminals  
as a Squamish  
Compliment casual 
and as a Regular 
Workforce mechanic but left when an  
opportunity came up for a Foreman  
position at Kinder Morgan.  Jim and his 
family have lived in Squamish for 40 years 
and we look forward to welcoming Jim 
back to the team!

New Employee- 
Jim Fanzega, Foreman
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Squamish Terminals is a leading 
break-bulk cargo handling facility 
delivering superior services, while 
continuously improving all 
aspects of the business for the 

VISION

MISSION

and sustainable marine transit 

cargo services to and from 
world markets.

Squamish Fire Rescue 
The Fire Safety House required some much 
needed maintenance. It has been used in  
Squamish for over 20 years to teach school 
children home fire escape planning and fire  
safety. The vision for the Fire Safety House will 
expand to further youth education in 
emergency preparedness, and our donation to 
upgrade the building ties in nicely with our 
commitment to youth and the Squamish  
Community Foundation. Upgrades to the  
building will include refinishing the sign,  

replacing the flooring, roof, walls and fascia, new signage and the addition of a mock 
kitchen complete with an oven/stovetop, counters with toasters etc., smoke alarm, fire 
extinguisher, home fire escape plan, 911 
phone prop and 72 hour emergency  
preparedness lists. Work on the Fire Safety 
House is currently underway with a goal of 
having it operational by May when the Fire 
Department visits local grade 3 classes to 
promote escape drills  in the home.

Construction Notice – East Dock Rebuild
Squamish Terminals (SQT) issued this Notice in early January as part of our East Dock 
Rebuild construction project (estimated completion late summer 2016). While SQT 
continues to operate normally with its one dock operation (up to 24/7), we wish to 
advise our neighbours that construction activities for the dock rebuild will include:

Densification (to continue through January 31, 2016)
SCOPE OF WORK  To densify the ocean floor for the purpose of meeting seismic building 
code requirements. 

NOISE MITIGATION / MARINE PROTECTION  Densification has been designed as “Vibro 
Densification”, which is significantly quieter than impact driving timber densification 
piles. This activity will take place prior to driving piles during both day and evening 
shifts, to ensure works are completed within the environmental window to protect 
marine life and habitat.

Impact Pile Driving (from mid-January to mid-April 2016)
SCOPE OF WORK   Installation of steel pipe piles into the ocean floor to support the new 
dock. 120 high capacity steel pipe piles are being utilized to minimize the total number 
of piles required. Most of the piles were imported directly to SQT by vessel to minimize 
trucking and maximize local work.

NOISE MITIGATION / MARINE PROTECTION  Steel piles will be installed to as deep as 
possible with vibration techniques, and impact driving will be utilized to final drive and 
seat piles. At present there is no planned impact pile driving outside allowed bylaw 
hours. A similar test program was conducted earlier in June 2015. To protect marine life 
and habitat from underwater sound levels a bubble curtain will be installed around the 
pile driving, and the work will be monitored by a hydrophone to ensure sound levels are 
kept within acceptable limits. 

Other Construction Work (to continue through late summer 2016)
• Other low-noise work (deliveries, welding, densifying, and other typical construction 

related tasks) will continue during both day and evening shifts Monday through  
Saturday.

• As presently planned, most construction materials will arrive at SQT via barge, but 
some will be trucked to SQT during the daytime, within noise bylaw hours.

The construction project is being conducted in accordance with applicable Best  
Management Practices, and is governed by comprehensive health and safety, and 
environmental management plans. SQT and its contractors will do everything possible 
to ensure the dock construction work is performed as efficiently and unobtrusively as 
possible. If anything changes to the above we will update and redistribute this Notice. 

We wish to apologize in advance for any inconvenience this may cause our neighbours. 
For all other East Dock Rebuild updates (posted weekly) or to contact SQT with any 
questions or concerns please visit:  
www.sqterminals.com/news-resources-links/dock-rebuild-updates/ 

District of Squamish Noise Bylaw  
www.squamish.ca/our-services/bylaws-and-enforcement/

Trees for Herring initiative
Squamish Terminals and the 4th Squamish 
Scouts partnered to collect Christmas trees 
to place as spawning habitat for herring in 
the Squamish Harbour.

Christmas trees collected by the 4th  
Squamish Scouts were provided to 
Squamish Terminals and its partners for the 
purpose of creating new spawning habitats 
for herring in Howe Sound. Herring eggs, 
that may otherwise wash up on beaches 
and become stranded, will stick to the trees 
until they hatch, thereby increasing the 
hatch out of herring eggs and helping to 
increase the population of herring within 
Howe Sound. Partners involved in this 
initiative include the 4th Squamish Scouts, 
Squamish Streamkeepers, Squamish River 
Watershed Society, Envirochem,  
Envirowest, Fraser River Pile & Dredge, & 
Braystone Rockworks Ltd., Home Depot, 
Rona & Home Hardware.

Installation of Christmas trees will take place 
in January and there will be two to three 
installation locations which will be 
announced on our website once confirmed. 

The herring spawn typically occurs from 
the latter part of January through to early 
March, with the hatching of eggs 
approximately 2 to 3 weeks after 
fertilization.

If you have any questions or for more  
information, please email us at  
tides@sqterminals.com or visit our website 
at www.sqterminals.com.

A member of the community
Squamish Community Foundation Donations
At Squamish Terminals we value and support our people, our environment and our 
community and for over 40 years we have collectively made many contributions to 
our community, whether through financial support or volunteerism. To consolidate 
our financial support we made the decision in 2015 to set up an endowment fund 
through the Squamish Community Foundation (SCF) called the ‘Squamish  
Terminals Youth & Environment Fund’. We set up the fund with an initial contribution 
of $10,000 and hope to add to it each year; the interest earned is what gets gifted. 
We also donated $7,000 this year through SFC to the following two organizations: 

Squamish River Watershed Society 
Squamish Terminals operates in an environmental sensitive area, the treasure we call 
Howe Sound and the Squamish Estuary. It is something we do not take lightly…we are 
stewards of a valuable resource. We very much applaud the work the Squamish River 
Watershed Society does through its restoration work, educational outreach and  
community stewardship. Our contribution will 
go towards the Education Outreach Elementary 
School program to help further connect our 
youth with the natural environment. For more 
information on the Squamish River Watershed 
Society, visit their website at www.squamishwatershed.com.

Sign before and after refurbishment

Squamish Terminals 
makes an impact  
in Uganda!
Squamish Terminals submitted a 
nomination to the Grieg Foundation for 
their ‘Make an Impact’ campaign in the 
hopes of facilitating a donation to 
WaterAid Canada (Squamish 
Terminals is a wholly owned subsidiary 
of Grieg Star). As employees of Squamish 
Terminals, residents of British Columbia, 
and citizens of Canada we are constantly 
reminded of how lucky we are to have an 
abundance of clean water and effective 
sanitation.  

WaterAid’s vision is of a world where 
everyone has access to safe water and 
sanitation. The organization enables the 
world’s poorest people to gain access 
to safe water and sanitation by working 
with local partners who understand local 
issues, and provide them with the skills 
and support to help communities set up 
and manage practical and sustainable 
projects that meet their real needs.  
Squamish Terminals nomination was 
chosen as the winner out of 26 
nominations and as a result, WaterAid 
will receive a $60,000CAD donation 
which will be used towards their Clean 
Water for Schools in Uganda Project and 
will provide 7,000 children across 13 
schools with clean water, basic sanitation 
and hygiene education. For more  
information on WaterAid, please visit 
www.wateraidcanada.com.
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