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Newly Constructed East Dock & Beyond

Our Business at a Glance

It has been 6 months since Squamish Terminals began operations at its newly constructed
East Dock, which had to be rebuilt after a fire destroyed the original structure in April
2015.

Squamish Terminals (SQT) is a deep-water,
break-bulk terminal situated at the north
end of Howe Sound - just 32 nautical miles
north of the Port of Vancouver. SQT has
been in operation since 1972.

“While the fire was devastating and affected our operations, it did provide an opportunity
to build a more modern structure,” says Kim Stegeman-Lowe, President, Squamish Terminals.
“Our new dock is designed to support an efficient and safe operation, which will benefit
our employees, customers and community.”
The new dock is constructed entirely of steel and concrete. About 120 high capacity,
heavy steel pipe piles were used to support all the structures and the deck was designed
for modern terminal cargo handling equipment. The main deck is about 135 meters long
and 33 meters wide. Ground densification was also undertaken to bring the structure up
to current seismic requirements, strengthening its reliability in the event of an earthquake.
“Thank you to our marine
contractor Fraser River Pile &
Dredge, and our marine
engineer and project manager
Advisian - WorleyParsons Group
for ensuring this complex dock
rebuild was on time and on
budget. We also wish to extend
our sincere appreciation for the
support and patience of our
employees, customers, partners,
and community during the one
dock operation and 10 month
construction period,” says Stegeman-Lowe.
The rebuild of the dock was a very important project for Squamish Terminals and the
many customers we serve. Squamish Terminals is a major economic contributor to the
area and a key part of the supply chain for many stakeholders. It was important for us to
get the Terminal back up to full capacity to provide our customers with the flexibility they
require to get their product to market, and to ensure we can be an active enabler of the
local economy for the next 45 years, just as we have for the last 45 years.
Aside from our regular operation, here are a few initiatives we are working on:
• 4 newly acquired electric lift trucks to replace 4 propane run lift trucks
• delivery of 100,000 chum salmon smolts from Tenderfoot Fish Hatchery in our fish
pens this spring (to acclimatize to ocean before release)
• our 8th annual Shoreline Cleanup of the Squamish Estuary is scheduled for September
14, 2017…mark your calendars!
As always, we welcome your feedback and ideas at tides@sqterminals.com.

With an intermodal transportation
infrastructure (including access to rail,
ocean and truck), 2 berths, 3 warehouses,
specialized handling equipment and an
experienced team, SQT efficiently imports
and exports cargo worldwide.
SQT is a wholly owned subsidiary of Grieg
Star Shipping AS (based in Bergen, Norway).
Break-bulk cargo refers to goods that must
be loaded individually, not in shipping
containers or in bulk as with potash and
grain.
Stay connected with
Squamish Terminals and
‘LIKE’ us on facebook
where we share vessel
schedules, Tides community
newsletters, open house
announcements, and more!
www.facebook.com/
squamishterminals.com
@sqterminals

Steel Coil Facts

Customer Profile – Cascadia Metals Ltd.

Q: What is steel coil?
A: Steel is the material of choice for
architects, engineers and designers
around the world. Coil is a finished steel
product such as sheet or strip that has
been wound or coiled after rolling.

Q: What types of steel coil
are there?
A: Two types of coil include Hot Rolled
Steel and Cold Rolled Steel. Hot rolling is
the process of working or heating metals
to give them certain shapes or properties
with rolling temperatures over 1,000
degrees Fahrenheit. Cold rolling is
another metal working process at
temperatures that are close to normal
room temperature, which deforms metal
by passing it through rollers. Cold rolling
is often used to decrease the thickness of
steel plate or steel sheet, and increase the
metal’s yield strength and hardness.

Q: What applications is steel coil
used for?
A: Hot Rolled Steel is used to create
larger size products, which need to be in
more distinct shapes and are used in a
variety of industrial applications including
steel tubes used in transport, shipbuilding,
construction, gas containers, pressure
vessels and energy pipelines. Cold Rolled
Steel is a ‘flat’ steel product and is
manufactured from Hot Rolled Steel, with
further thickness reduction performed on
a strip mill without the use of heat. Cold
Rolled Steel is used for smaller products
that need to be more durable and tolerant
such as automotive components, bathtubs,
construction and building components,
domestic appliances, electrical goods,
furniture, etc.

Cascadia Metals is a network of Steel
Service Centres based in Delta, B.C.
With global metal sourcing and multiple
strategically located branches, Cascadia
is equipped to service Western Canada
and the Pacific Northwest of the United
States efficiently and effectively. This
network of branches allows for minimal
lead times and quicker delivery of
material.

Cascadia Woodgrain metal soffit detail on a building in New
Westminster’s revitalized Brewery District

Metal is primarily sourced in coil form
and transported to each branch by truck.
This material is then processed to order.
Common applications include HVAC, wall
cladding, roofing, and general fabrication.
In the Sea to Sky corridor, Cascadia Metals
Ltd. has supplied metal for various
residential & commercial projects including
standing seam roofing, stainless steel wall
& roof cladding, metal fascia, etc.
Coil inventory at Cascadia’s Longview, WA plant

No two customers are the same, and Cascadia Metals frequently works with customers who
have high-volume requirements. Some of these customers have found the cost of carrying
a large inventory of sheet metal to be cost-prohibitive. For such cases, specific inventories
of select products are carried for just-in-time delivery.
Cascadia Metals excels at servicing smaller demand
accounts as well by ensuring that standard products
are on the floor in all branches and only a phone
call away.
With top-of-the-line slitting and cut-to-length
capabilities, Cascadia can meet the most rigorous
quality and service requirements quickly, accurately,
and consistently on each and every order.
Galvanized hangar strap coil for installing
Squamish Terminals has been working with
Cascadia Metals Ltd. importing steel coils through HVAC duct
the Terminals since late 2016; unloading from vessel, storing the cargo and loading to truck
for transportation to final destination.

Shipping & Environmental Performance (Part I: Emissions)
Shipping transports around 90% of the world’s goods and is statistically the least environmentally
damaging mode of transport, accounting for approximately 2.5% of global emissions. Increased
demand for imports and exports worldwide, together with the need to reduce the industry’s
environmental footprint, has resulted in significant changes in the shipping industry, one of
the most regulated industries in
the world. As such, international
standards on safety, security and
environmental issues have been
established for the operation of
international vessels worldwide.
The International Maritime
Organization (IMO) is the United
Nations specialized agency
responsible for improving marine
safety and preventing pollution
from ships.
Source: http://www.cosbc.ca/index.php/about-shipping/environment
Without the IMO’s coordinated strategy, it is predicted that shipping emissions would increase
by up to 250% by 2050. Therefore, in October 2008, the IMO adopted stringent new standards
to control harmful exhaust emissions from ships. The International Convention for the Prevention
of Pollution from Ships (MARPOL) designated specific portions of U.S., Canadian and French
waters as Emission Control Areas (ECA), and MARPOL Annex IV specified two sets of standards
to control the sulfur content of fuel and nitrogen oxides (NOx) emissions from ships engines.
Ships complying with ECA standards will reduce their emissions of nitrogen oxides (NOx),
sulfur oxides (SOx) and fine particulate matter (PM2.5) annually by 23%, 74% and 86%,
respectively, below predicted levels in 2020.
Source: www.epa.gov/enforcement/marpolannex-vi
This article is the 1st of a series on Shipping & Environmental Performance. In future editions
we will cover topics such as ballast water, underwater noise and waste management.

Squamish Terminals Takes Delivery of Electric Vehicles
Squamish Terminals has added four E35 machines (pictured right) to its lift truck fleet. The
electric machines run on batteries and produce no engine or exhaust emissions, improving
air quality for employees and the community. With fewer moving parts, electric lift trucks
produce one quarter of the noise of internal combustion engine (ICE) trucks, the lower noise
level and lower vibration levels helps to reduce operator fatigue. With today’s alternating
current (AC) motor technology, electric lift trucks are able to perform side-by-side with ICE
trucks in many applications, including operating in outdoor conditions. Electric machines
have lower maintenance requirements when compared to ICE trucks due to fewer moving
parts to fix or replace, reduced number of seals, hoses and fluids to maintain and no engine
maintenance. This results in less downtime and approximately 30% longer service life,
meaning increased productivity. Additionally, the electric trucks will help towards reaching
our goal of reducing our Green House Gas emissions and our carbon footprint score by 20%
by 2020.
Source: www.yale.com/WorkArea/DownloadAsset.aspx?id=4294967722
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film “A Plastic Ocean”. This was a special
screening of the film and the event was
created as a fundraiser for three local
marine groups – Squamish Royal Canadian
Marine-SAR, Squamish Paddling Club, and
the Squamish River Watershed Society.
The film focuses on how plastic ends up in
the world’s oceans and has the potential
to make great contributions to the way the
public thinks about plastic and the steps
we can all take to safeguard our oceans,
animal life and our own health.
During its four-year production period, A
Plastic Ocean was filmed in 20 locations
around the world in beautiful and chilling
detail to document the global effects of
plastic pollution and introduce workable
technology and policy solutions that can,
if implemented in time, change things for
the better.
The sold out screening was a huge success with 180 people in attendance and
we were able to raise $900 for each of
the three local marine groups (our goal
was $500). For those who weren’t able to
attend the screening, you can watch the
trailer, download the movie from iTunes,
and find more information at
www.plasticoceans.org
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and sustainable marine transit
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One of the four new Linde E35 machines recently
added to Squamish Terminals lift truck fleet.

New Employees
Harry Armstrong, Operations Superintendent
Harry grew up in Tasmania, Australia where he
completed his Bachelor of Applied Science in
Maritime Technology Management at the
Australian Maritime College. Before moving to
Squamish, Harry worked for Western Stevedoring
as the Steel Cargo Coordinator and spent one
season working at the Cruise Ship Terminal in
Victoria. Harry enjoys spending his spare time
mountain biking, skiing and snowmobiling.

Brian Berg, Business Development Rep
Brian has significant commercial and operational
experience in the marine transportation industry.
Most recently, Brian was General Manager at
Gearbulk Shipping Canada, and also held similar
positions at Seaboard, Saga and Canfor. Brian and
his wife Connie live in Coquitlam and have two
sons, Spencer & Wesley.

Grant Lowe, Foreman
Grant lives in Squamish with his family and is well
known with our local team. Grant has worked in
the waterfront industry since 2004.

Shannon Wall, Traffic Clerk
Shannon has lived in Squamish since 1988 and
worked in the Veterinary Industry for over 30
years before joining Squamish Terminals.
Shannon and her husband have an assortment
of pets, and enjoy hiking the local trails rain or
shine.

Goodbye & Best Wishes
Mike Puchmayr, RWF Checker
Mike retired after 46 years in the waterfront
industry. We wish him all the best for a healthy
and happy retirement!

Dale Kingston, RWF Checker
Dale retired after 45 years in the waterfront
industry. We wish him all the best for a healthy
and happy retirement!

A Member of the Community –
Ron Anderson Memorial Scholarship Fund
Ron Anderson was not only
an outstanding business
leader but also highly
devoted to his community.
A dedicated volunteer, Ron
filled his time in leadership
positions with the Chamber
of Commerce, the Rotary
Club of Squamish, the West
Coast Railway Heritage
Association and the Corridors
Mayor’s Committee. He was
awarded Citizen of the Year in
2015 for his over 27 year
commitment to the community
and he credited the support of his wife for allowing him to give so much of his time back
to the community.
Ron, his wife Debbie and their two children moved to Squamish in 1989 where Ron was
Vice President of Operations at Squamish Terminals. In 2001, he was promoted to
President and CEO; a position he held until he retired in 2014 while undergoing
treatment for cancer.
Ron sadly lost his battle to cancer in August 2016. In his honour, Squamish Terminals has
established the Ron Anderson Memorial Scholarship Endowment Fund (through the
Squamish Community Foundation - http://squamishfoundation.com/). This fund will
support an annual scholarship of $1,000 to a grade twelve student, living in the Squamish
Region, who is registered to attend a post-secondary institution in either a transportation,
political science or business field of study and/or must have demonstrated service to his/
her community. Additional funding for this Endowment to date has been generously
donated by Neptune Terminals, British Columbia Maritime Employers Association
(BCMEA), Envirochem Services Inc., Advisian, Carney’s Waste Management, Lex Pacifica,
FRPD and individual donors.
Through the Ron Anderson Memorial Scholarship Fund we honour Ron’s philanthropic
spirit and endeavour to inspire and support the next generation of community leaders.
Applications will be accepted in the spring from students wishing to apply with the first
scholarship being awarded for the 2017-2018 school year.
To donate, use the Squamish Community Foundation (SCF) Online Donation Link
www.canadahelps.org/dn/12886.

About The Squamish Community Foundation
The Squamish Community Foundation is dedicated to strengthening community through
innovative leadership, creative philanthropy and effective charitable endowments with
the ultimate goal of evoking positive change and enriching quality of life in Squamish.
Squamish Community Foundation brings together people who care about our community.
Our purpose is to facilitate philanthropy by partnering with donors to build permanent
endowments and other funds from which we support community projects. Because
Squamish Community Foundation focuses on building permanent endowments, we are
able to address long-term community challenges as well as immediate needs. For more
information, visit www.squamishfoundation.com.

