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A customer profile

Daishowa-Marubeni International Ltd. (DMI) is an integrated forest products company first
established in western Canada in 1969 by Daishowa Paper Manufacturing Co., Ltd. and
Marubeni Corporation of Japan, when the company began a joint venture with Weldwood
of Canada (acquired by West Fraser Timber Co., Ltd. in January 2005) in the Cariboo Pulp and
Paper Company (CPP). Squamish Terminals President & CEO Ron Anderson explains, ‘CPP
was Squamish Terminals’ very first customer in 1972. I believe that such long-standing
relationships are rare in this day and age, and we are grateful to have such a strong business
partner for almost 40 years.’
Today, together with West Fraser Mills Ltd., DMI jointly owns Cariboo Pulp & Paper Company;
a high quality bleached kraft pulp mill. CPP produces bleached softwood kraft pulp, which
meets the stringent requirements of the world's most demanding markets for high brightness, cleanliness and strength. The mill is located at Quesnel, in the interior of British Columbia, Canada.
In December 1992, DMI acquired
Daishowa Canada’s Alberta assets
including Peace River Pulp
Division (PRPD), a modern
400,000 mt/year hardwood/
softwood kraft pulp mill in Peace
River, Alberta, which has become
one of the top ten pulp producers
in North America.
DMI, through its PRPD pulp mill,
manages 2.9 million hectares of
Forest Management Agreement
(FMA) timberlands (42.6% is
productive) to supply most of its
Photo: Peace River Pulp Mill—Courtesy of DMI
fibre requirements for its pulp mill
in Peace River. DMI also has Deciduous Timber Allocation (DTA) tenure on an additional 5.0
million hectares. The company manages these lands on a sustainable basis for commercial
harvest, reforestation, wildlife habitat, fish habitat, ecological diversity, and other non-timber
values. DMI complies with federal and provincial regulations and FORESTCARE Codes of
Practice. DMI's Peace River Pulp Division is FORESTCARE certified and ISO 14001 certified.
In 2003, Daishowa in Japan was acquired and amalgamated into Nippon Paper Industries Co.,
Ltd. (Nippon Paper). Nippon Paper is Japan’s second largest pulp and paper manufacturing
company, whereas Marubeni is one of the major trading companies in Japan and one of the
world’s largest dealers in market pulp. DMI employs over 600 people in British Columbia and
Alberta and conducts business with an additional 600 woodlands, log and chip haul
contractors.
For more information about DMI visit www.dmi.ca.

Our business
at a glance
Squamish Terminals (SQT) is a deepwater, break-bulk terminal situated at the
north end of Howe Sound - just 32
nautical miles north of the Port of
Vancouver. SQT has been in operation
since 1972.
With an intermodal transportation
infrastructure (including access to rail,
ocean and truck), 2 berths, 3 warehouses,
specialized handling equipment and an
experienced team, Squamish Terminals
efficiently imports and exports cargo
worldwide.
SQT is a wholly owned subsidiary of
Grieg Star Shipping AS (based in Bergen,
Norway).
Break-bulk cargo refers to goods that
must be loaded individually, not in
shipping containers or in bulk as with
potash and grain.
Stay connected with
Squamish Terminals and
‘LIKE’ us on facebook.
Where we share vessel
schedules, Tides community
newsletters, open house
announcements, and more!
www.facebook.com/
squamishterminals

Home port

A member of the community

Introducing our newest team members…

Squamish Estuary—what is an estuary?
The community of Squamish is extremely fortunate
to be located on an estuary, and it is not only
important but fascinating for us to understand the
geological formation of our estuary.

Erin Yeo
Erin Yeo joined the Squamish Terminals
team in April 2011 as the Marketing &
Administration Coordinator. Erin grew up
in Saskatoon and completed her Bachelor’s
degree in Commerce with a Marketing
major at the University of Saskatchewan.
Erin moved to Squamish in October 2008
from Calgary. In her free time, Erin enjoys
trail running, cycling, photography and
travelling.

To that end, an estuary is a partly enclosed coastal
body of water with one or more rivers or streams
flowing into it, and with a free connection to the
open sea. Estuaries form a transition zone between
river environments (fresh water, sediment) and
ocean environments (tides, waves, influx of saline
water). The inflow of both seawater and freshwater provide high levels of nutrients in both
the water column and sediment, making estuaries among the most productive natural
habitats in the world.
The Squamish Estuary is classified as a Fjord-type estuary. These
are created by glacial action over thousands of years. The
Squamish Estuary has characteristic steep rock sides, a rock
bottom and a sill. The greatest depth is in excess of 300m, just
before the sill which crosses at Porteau Cove. This sill is relatively
deep, so the flow over it is not very restricted or turbulent, so
mixing between fresh and saline waters is not much altered.
The Squamish Estuary is a highly productive ecosystem. The
gentle variation in salinity throughout the estuary suits many
species of fish and provides significant bird habitat.

Ryan Taylor
Ryan Taylor joined Squamish Terminals in
May 2011 as an Operations Superintendent. Ryan completed his Bachelor of
Business Administration with a focus on
Strategic Management in North Vancouver
at Capilano University. Ryan enjoys living
in the Outdoor Recreation Capital of
Canada where he takes advantage of the
many outdoor activities of which one of
his favourites is hiking local trails with his
family and his dog.

The Skwelwil’em Squamish Estuary Wildlife Management Area
(WMA) is a 673 hectare area located at the head of Howe
Sound. The designation of the WMA is a result of 25 years of
planning under the Squamish Estuary Management Committee. Upon completion of the
Squamish Estuary Management Plan (1999), a land exchange between the Province,
BC Rail and the Squamish Nation paved the way to the designation of the WMA. This
management plan sets appropriate objectives and management strategies for maintaining
and restoring fish, wildlife and their supporting habitat in the WMA.
Squamish Terminals operates adjacent to the Squamish Estuary and is a proud member of
the Squamish Estuary Management Committee, which is responsible for administering the
1999 Squamish Estuary Management Plan.
Sources: Don Lawrence, www.wikipedia.com, www.squamish.ca, above relief diagram - Bruckner et al 2007

What is the deepest point of Howe Sound
and what location is it closest to?
a) 100 Meters, Watts Point
b) 325 Meters, Porteau Cove
c) 500 Meters, Pam Rocks
Answer: See back page

Squamish ReBuild
Did you know Squamish ReBuild Society is a non-profit used
building supplies centre located on Government Road. We
recently donated several items from our office renovation.
For more information visit www.squamishrebuild.ca.

A member of the community
Great Canadian Shoreline Clean Up
On Wednesday, September 14th, 2011 more than 100
volunteers participated in Squamish Terminals’ first ever
coordinated Squamish Estuary – Great Canadian Shoreline
Cleanup. To say the event was a huge success is an
understatement.
Together, in just 1.5 hours, we collected more than 85 bags of garbage and recycling,
several buckets full of glass, a truck and a half full of metal items and a number of odds
and ends. It is estimated that we removed approximately 2,000lbs (900kgs) of waste and
significantly increased awareness of the impact of litter on our shorelines. A photo
slideshow of the event is provided at the following link http://flic.kr/s/aHsjw4bLag.
Top 5 Most Unusual Items Collected

Top 5 Items of Concern to our Volunteers

Computer

Cigarettes

3 Bicycles

Plastics

Tent & Sleeping Bag

Styrofoam

3 Shopping Carts

Dog Poop in Bags & Not Bagged

Metal Wheel Frames/Discs

Construction Material

We included a fun challenge between Mayor Greg Gardner and the DOS team versus Ron
Anderson and the Squamish Terminals team that resulted in the DOS being the victor by
collecting 6 more lbs of waste, but together the two teams collected about 120 lbs (54kgs)
of waste from our shorelines. The Squamish Streamkeepers - Water Trail Action Group
deserves special mention; their team collected an estimated at 500lbs (227kgs) alone from
the Mamquam Blind Channel/Highway 99 area.
A special thank you to all of our supporters that provided in kind donations, advice and
volunteers. In particular the District of Squamish, Carney’s Waste Management, The Chief,
MountainFM, Home Depot, Extra Foods and The Nature Trust of BC.
Squamish Terminals looks forward to coordinating this community, volunteer-driven event
in 2012! If you would like to get involved in next year’s clean up please send us an email at
shoreline@sqterminals.com. For more information on Great Canadian Shoreline Clean Up
visit www.shorelinecleanup.ca.

Thank you for helping make a difference!

Congratulations on 50
years—West Coast
Railway Association!

In 2011 the West Coast Railway
Association (WCRA) celebrated 50 years
since its incorporation as a Charitable
Non-Profit Society on May 17th, 1961; its
goal being the “Preservation of British
Columbia’s Railway Heritage”. Today the
Association has assembled the largest
collection of heritage railway equipment
in Western Canada and operates the West
Coast Railway Heritage Park, one of
Canada’s largest heritage railway
attractions. The collection now includes
the famous Royal Hudson steam
locomotive and many restored railway
artifacts.
The West Coast Railway Heritage Park was
first opened in 1994 and hosted 4,300
guests. Since then, the 5-hectare (12-acre)
facility, located in Squamish, BC, has
hosted over 450,000 visitors. Open year
round, it is the most visited railway
heritage attraction in Canada. Last year, the
new 21,000 square foot CN Roundhouse &
Conference Centre opened, making the
Heritage Park a major event site for
community, regional and private events.
The Heritage Park expects 50,000 visitors
for 2011.
Both Ron Anderson and Doug Hackett of
Squamish Terminals serve on the Board of
the WCRA.
For further information visit www.wcra.org.

Home port
Kent Warwick

Community truck route
Why does Squamish need a truck route?

Operations Manager

The objective of designated truck routes in
communities is to minimize the intrusion of trucks into
residential areas while keeping trucks on designated
routes. Truck operation on these routes should enable
them to operate in a safe, more energy-efficient,
timesaving, and pollution-reducing level. There has
been a designated community truck route to
Squamish Terminals (SQT) since before SQT was
established, back in 1972 (originally to the log sort).
Kent has been with Squamish Terminals
since December of 1995 in various
Operations Department positions and
moved up to Operations Manager in 2009.
Kent has lived in BC most of his life. When
Kent met his wife Nancy, he knew they
needed to set up home close to the ocean
and they chose Squamish.
With his 14 year old daughter Jacky, Kent
has been busy for the last number of years
coaching everything from ringette to
baseball and presently U18 girls soccer. In
his spare time during the summers Kent
keeps active by mountain biking, kayaking,
golf, boating and ocean fishing.
In August of 2010, Kent was fortunate
enough to land a 58lb spring salmon while
at River’s Inlet. When summer changes to
winter Kent remains as active with hockey,
skiing, snow shoeing and volleyball.

Squamish has grown significantly over the last number
of years and over time there have been developments
along the truck route that have increased traffic
congestion, narrowing of streets, inadequate curb side
space and deficient signage. SQT and other businesses in the community that rely on the
truck route need a safe and unrestricted truck route accessible for their respective hours of
operation.
When reviewing re-zoning and/or development applications the District of Squamish must
ensure the importance of a safe and accessible truck route is reflected in the planning. To
that end District of Squamish Council adopted the 2031 Multi-Modal Transportation Plan
(MMTP) at the September 20, 2011 Council meeting. This plan becomes the overarching
transportation policy document for the District of Squamish focusing on regional, local and
commercial transportation sectors in Squamish over the next 20 years. The plan is made up
of three distinct study areas, being: 1) Highway Interface and Regional Linkages; 2) Local
Networks; and 3) Commercial Transport. The areas of particular interest to SQT will be
regional linkages and commercial transport.
The District recognizes the importance of having appropriate infrastructure to support the
efficient movement of goods and materials to and from SQT. Efficient linkages to the
highway and to the rail yards are understood to be among the key requirements. The study
also examined various options for on-road commercial transport through downtown.
Although the primary mode of transportation to and from SQT will continue to be rail, truck
traffic will further increase and become more of a significant factor as our business grows
and diversifies in the years to come.
For more information or to provide your input on the importance of a safe and efficient
truck route as part of the District’s 2031 Multi-Modal Transportation Plan visit
www.squamish.ca.

It is easy to see why Kent and his family
have chosen Squamish for work and play.

Contact us
We are eager to hear your feedback about this edition of “Tides”. Please email us @
tides@sqterminals.com with suggestions, feedback or to arrange a tour of SQT. We
also invite you to sign up for the e-newsletter version of “Tides” @
www.squamishterminals.com and like us on facebook @
www.facebook.com/squamishterminals.
Answer to Fact File question on page 2 = b) 325 Meters, Porteau Cove

